
 

 

Online Server Permits - 
Alcohol Awareness Class Schedules 

You searched for: 
City: All Cities 
Date: All Future Dates 
Program: All Programs 

Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/08/2014 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 01/06/2014 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/30/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/23/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 12/18/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/17/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/16/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 12/14/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 12/14/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/11/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/10/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 



Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 12/09/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/09/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/07/2013 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/04/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/03/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 12/02/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/27/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/26/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/25/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/24/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 11/23/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/20/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/20/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/19/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/18/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/17/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/13/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAYY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/12/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/11/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/11/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/10/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 11/09/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 



Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/06/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 11/05/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/04/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/03/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 11/02/2013 Time: 10:00AM 
Location: EL CHICO Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/30/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/30/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 



Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 10/30/2013 Time: 08:00AM 
Location: EXECUTIVE HOTEL Address: 770 MURFREESBORO RD City: NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/29/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/28/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/28/2013 Time: 03:45PM 
Location: CARRABBA'S Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/27/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/23/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 



Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/22/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/22/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/21/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/21/2013 Time: 03:45PM 
Location: CARRABBA'S Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/20/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/20/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/16/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/15/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/15/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 



Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/14/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/14/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/14/2013 Time: 03:45PM 
Location: CARRABBA'S Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/13/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/13/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 10/12/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 10/12/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/08/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 10/08/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/07/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/07/2013 Time: 03:45PM 
Location: CARRABBA'S Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/06/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/06/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/05/2013 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/04/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/02/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 10/01/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 10/01/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 10/01/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/30/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/29/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/29/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/29/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/25/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/25/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 09/25/2013 Time: 08:00AM 
Location: EXECUTIVE HOTEL Address: 770 MURFREESBORO RD City: NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 09/24/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/24/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/24/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/23/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/22/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/22/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/21/2013 Time: 09:45AM 
Location: LONGHORN Address: 8324 HWY 64 City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/20/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/18/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 09/18/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/17/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/17/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/17/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/16/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/16/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 09/16/2013 Time: 09:00AM 
Location: HOLIDAY INN UNV OF MEMP Address: 3700 CENTRAL AVE City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/15/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/15/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 



Date: 09/14/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 09/14/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/11/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/11/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/10/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/10/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/10/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/09/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSON 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/08/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/08/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/07/2013 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/07/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/06/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/06/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/04/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/04/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/03/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/03/2013 Time: 04:00PM 
Location: MOES SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 



Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 09/03/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/03/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/02/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/01/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 09/01/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/30/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/30/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/30/2013 Time: 10:00AM 
Location: MESQUITE CHOP HOUSE Address: 3165 FOREST HILL-IRENE RD City: 
GERMANTOWN 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/30/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/29/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/29/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/29/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/29/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/29/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/28/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/28/2013 Time: 05:00PM 
Location: COURTYARD INN Address: 200 CAMPBELL OAKS DR City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/28/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/28/2013 Time: 04:00PM 
Location: OFF THE SQUARE CATERING Address: 19 S FLORENCE ST City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/28/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/28/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/28/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/28/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 08/28/2013 Time: 08:00AM 
Location: EXECUTIVE HOTEL Address: 770 MURFREESBORO RD City: NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/27/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/27/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/27/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/27/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  



 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/27/2013 Time: 12:00PM 
Location: FOX AND HOUND Address: 8320 RED CREEK RD City: CORDOVA 
Trainer's Name: RUSSELL MARX Contact Number: 931-278-1548  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/27/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/27/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/27/2013 Time: 09:00AM 
Location: COLLIERVILLE COURTYARD HOTEL Address: 4640 MERCHANTS PARK CIRCLE City: 
MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 04:15PM 
Location: CHEDDERS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/26/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 



Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 04:00PM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/26/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 08/26/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1303  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/26/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/25/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/25/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/25/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/23/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 



Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/23/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/23/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/22/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/22/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/22/2013 Time: 11:30AM 
Location: CAFE OLE Address: 959 S COOPER City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/22/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/22/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/22/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/21/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 



Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/21/2013 Time: 05:00PM 
Location: LOGANS Address: 604 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/21/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/21/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/21/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/21/2013 Time: 09:45AM 
Location: TEXAS ROADHOSUE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/20/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/20/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/20/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/20/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 



Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/20/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/20/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/20/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 04:00PM 
Location: JONATHANS Address: 615 S MOUNT JULIET RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 08/19/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 



Trainer's Name: NANCY PORTER Contact Number: 615-893-1303  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/19/2013 Time: 10:00AM 
Location: DON PANCHOS Address: 2365 MADISON ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/18/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/18/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/18/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/17/2013 Time: 10:00AM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/17/2013 Time: 09:45AM 
Location: LONGHORN Address: 8324 HWY 64 City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 08/17/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/17/2013 Time: 09:00AM 



Location: BONEFISH GRILL Address: 3010 MALLORY LN City: FRANKLIN 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/16/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/15/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/15/2013 Time: 03:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/15/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/15/2013 Time: 10:45AM 



Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/15/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/14/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/14/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/14/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/14/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/14/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/14/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/13/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/13/2013 Time: 04:30PM 



Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/13/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/13/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/13/2013 Time: 12:00PM 
Location: FOX AND HOUND Address: 8320 RED CREEK RD City: CORDOVA 
Trainer's Name: RUSSELL MARX Contact Number: 931-278-1548  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/13/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/13/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 04:15PM 
Location: CHEDDERS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 04:00PM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 04:00PM 



Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWES DR City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/12/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/12/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 08/12/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/12/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/11/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/11/2013 Time: 03:45PM 



Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/11/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/11/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/10/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL ROAD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/10/2013 Time: 10:00AM 
Location: O CHARLIES Address: 644 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/10/2013 Time: 09:45AM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/10/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/09/2013 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/09/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 08/09/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/09/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/08/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/08/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/08/2013 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/08/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/08/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/08/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/07/2013 Time: 05:30PM 
Location: LOGANS Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 08/07/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/07/2013 Time: 04:00PM 
Location: DAMON'S Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/07/2013 Time: 04:00PM 
Location: LOGANS Address: 401 S MT JULIET RD City: MOUNT JULIET 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/07/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/07/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/07/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/06/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/06/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/06/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 08/06/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/06/2013 Time: 04:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/06/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/06/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/06/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/05/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 04:00PM 
Location: OLIVE GARDEN Address: 2782 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 04:00PM 
Location: JONATHANS Address: 615 S MOUNT JULIET RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 08/05/2013 Time: 04:00PM 
Location: LOGANS Address: 740 NW BROAD City: MURFREESBORO 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/05/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/05/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 08/05/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/05/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 08/05/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/05/2013 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/04/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/04/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/04/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/04/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/04/2013 Time: 01:00PM 
Location: MOOSE LODGE Address: 130 DINKINS LN City: PARIS 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 08/03/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL ROAD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/03/2013 Time: 10:00AM 
Location: EL CHICOS Address: 928 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/03/2013 Time: 10:00AM 
Location: RUBY TUESDAY Address: 7535 WINCHESTER RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/02/2013 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/02/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 08/02/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/01/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/01/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/01/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/01/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/01/2013 Time: 11:00AM 
Location: CAFE OLE Address: 959 S COOPER City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 08/01/2013 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/01/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 08/01/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 08/01/2013 Time: 09:00AM 
Location: OODLES UNCORKED Address: 18 MARKET SQUARE City: KNOXVILLE 
Trainer's Name: KYLE SCHNEIDER Contact Number: 865-964-1057  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 08/01/2013 Time: 09:00AM 
Location: HOLIDAY INN UNV OF MEMP Address: 3700 CENTRAL AVE City: MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/31/2013 Time: 05:30PM 
Location: LOGANS ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/31/2013 Time: 05:00PM 
Location: LOGAN'S ROADHOUSE Address: INTERSTATE DRIVE City: COOKEVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/31/2013 Time: 04:00PM 
Location: THE MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/31/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/31/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/31/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/31/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/31/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/31/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/31/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: SERVSAFE 
Open to public: Y 
Date: 07/31/2013 Time: 08:00AM 
Location: EXECUTIVE HOTEL Address: 770 MURFREESBORO RD City: NASHVILLE 
Trainer's Name: MIKE MEKHAIL Contact Number: 615-500-7018  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/30/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/30/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/30/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/30/2013 Time: 04:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/30/2013 Time: 04:00PM 
Location: APPLEBEES Address: 1957 NORTH JACKSON ST City: TULLAHOMA 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/30/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/30/2013 Time: 12:00PM 
Location: FOX AND HOUND Address: 8320 RED CREEK RD City: CORDOVA 
Trainer's Name: RUSSELL MARX Contact Number: 931-278-1548  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/30/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/30/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/30/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/30/2013 Time: 09:45AM 
Location: BONEFISH GRILL Address: 4680 MERCHANTS PARK City: COLLIERVILLE 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 05:30PM 
Location: BUFFALO WILD WINGS Address: 3770 HACKS CROSS RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/29/2013 Time: 04:15PM 
Location: CHEDDERS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: LOGANS Address: 2400 ELLISTON PL City: NASHVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: THE PINNACLE Address: 430 WARFIELD BLVD City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-712-1412  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: LEGENDS STEAKHOUSE Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/29/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/29/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/29/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 10:00AM 
Location: OUTBACK Address: 314A MERCHANTS DR City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/29/2013 Time: 09:30AM 
Location: SULLIVANS Address: 121 W BROADWAY City: MARYVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/28/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/28/2013 Time: 04:00PM 
Location: DAMON'S Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 



Date: 07/28/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/28/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/28/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/28/2013 Time: 03:00PM 
Location: INSIGHT ALLIANCE Address: 207 E MAIN ST STE 1B City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/28/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/27/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL ROAD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/27/2013 Time: 09:45AM 
Location: PANCHOS Address: 717 N WHITESTATION City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/27/2013 Time: 09:45AM 
Location: MACARONI GRILL Address: 2859 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/26/2013 Time: 11:00AM 
Location: HYPERION GRILL Address: 1759 E ANDREW JOHNSON HWY City: GREENEVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/26/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WESTN END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/26/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/26/2013 Time: 10:00AM 
Location: MESQUITE CHOP HOUSE Address: 3165 FOREST HILL-IRENE RD City: 
GERMANTOWN 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/26/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/26/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/25/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/25/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/25/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/25/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 07/25/2013 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/25/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/25/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/25/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/25/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: BARTLETT 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/24/2013 Time: 05:30PM 
Location: LOGANS ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/24/2013 Time: 05:00PM 
Location: COURTYARD INN Address: 200 CAMPBELL OAKS DR City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/24/2013 Time: 04:30PM 
Location: POLLARDS BBQ Address: 45600 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/24/2013 Time: 04:00PM 
Location: DAMON'S Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 07/24/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/24/2013 Time: 04:00PM 
Location: EL GUADALAJARA Address: 603 HILLSBORO RD City: FRANKLIN 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/24/2013 Time: 04:00PM 
Location: OFF THE SQUARE CATERING Address: 19 S FLORENCE ST City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/24/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/24/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/24/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/24/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/24/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 07/23/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 04:00PM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/23/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 03:15PM 
Location: COCULA MEXICAN RESTAURANT Address: 3009 GREENLINE RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/23/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/23/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/23/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 



Open to public: Y 
Date: 07/22/2013 Time: 09:00PM 
Location: CAMINO REAL Address: 5332 CANE RIDGE RD City: ANTIOCH 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: SPAGHATTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: RUBY TUESDAYS Address: 1017 VANN DR City: JACKSON 
Trainer's Name: KAREN TATE Contact Number: 731-695-4178  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: EDWARDS STEAKHOUSE Address: 107 FRANKLIN ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: JONATHANS Address: 615 S MOUNT JULIET RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-712-1412  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 04:00PM 
Location: LEGENDS STEAKHOUSE Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/22/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 10:00AM 
Location: OUTBACK Address: 314A MERCHANTS DR City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/22/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/22/2013 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 



Open to public: Y 
Date: 07/22/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/21/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 04:00PM 
Location: JOLLIE OLLIES Address: 82 NEW SHACKLE ISLAND RD City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/21/2013 Time: 03:30PM 
Location: GOLDEN CORRAL Address: 388 STUART ST NE City: CLEVELAND 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/21/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 



Open to public: Y 
Date: 07/20/2013 Time: 10:30AM 
Location: SILVER SPOON CAFE Address: 210 LOVELL ROAD City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/20/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR AVE City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/20/2013 Time: 09:45AM 
Location: LONGHORN Address: 8324 HWY 64 City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/20/2013 Time: 09:30AM 
Location: SAGEBRUSH Address: 1600 E STONE DR City: KINGSPORT 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TRSC/ASSK 
Open to public: Y 
Date: 07/20/2013 Time: 09:00AM 
Location: TN REGIONAL SAFETY COUNCIL Address: 1838 ELM HILL PIKE STE 121 City: 
NASHVILLE 
Trainer's Name: SHAUN WOODYARD Contact Number: 615-310-5824  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/20/2013 Time: 09:00AM 
Location: BONEFISH GRILL Address: 3010 MALLORY LN City: FRANKLIN 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/19/2013 Time: 11:00AM 
Location: THE OLIVE GARDEN Address: 244 HAMILTON CROSSING DRIVE City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WESTN END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2013 Time: 09:45AM 
Location: BAILEYS Address: 786 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/19/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/18/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/18/2013 Time: 11:00AM 
Location: CAFE OLE Address: 959 S COOPER City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/18/2013 Time: 11:00AM 
Location: BARLEY'S TAPROOM & PIZZERIA Address: 200 E JACKSON AVENUE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 10:00AM 
Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/18/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/18/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/18/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 61 City: BARTLETT 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 05:30PM 
Location: LOGANS ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/17/2013 Time: 05:00PM 
Location: LOGANS Address: 604 CARRIAGE HOUSE City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 05:00PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 04:00PM 
Location: THE MELLOW MUSHROOM Address: 903 PARKWAY City: GATLINBURG 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 



Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/17/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/17/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 10:00AM 
Location: FAIRFIELD GLADE COMM CTR (BOARD ROOM) Address: 105 STONEHENGE DR City: 
CROSSVILLE 
Trainer's Name: RANDALL SHORT Contact Number: 931-261-4742  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/17/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/17/2013 Time: 10:00AM 
Location: LOGANS Address: 3072 WILMA RUDOLPH BLVD City: CLARKSVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/17/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/17/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/17/2013 Time: 09:45AM 
Location: WINCHESTER BOWL Address: 3703 S MENDENHALL City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  



 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/16/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/16/2013 Time: 05:30PM 
Location: MARLOWES BBQ Address: 4381 ELVIS PRESLEY BLVD City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 04:45PM 
Location: NOSHVILLE DELI Address: 1918 BROADWAY City: NASHVILLE 
Trainer's Name: RAMSEY F.M. SHAY SMITH Contact Number: 615-389-3032  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/16/2013 Time: 04:00PM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/16/2013 Time: 12:00PM 
Location: FOX AND HOUND Address: 8320 RED CREEK RD City: CORDOVA 
Trainer's Name: RUSSELL MARX Contact Number: 931-278-1548  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/16/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  



 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/16/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 09:45AM 
Location: INCREDIBLE DAVES Address: 1000 RIVERGATE PKWY City: GOODLETTSVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/16/2013 Time: 09:00AM 
Location: APPLEBEES Address: 2114 UNION AVE City: MEMPHIS 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/16/2013 Time: 09:00AM 
Location: COLLIERVILLE COURTYARD HOTEL Address: 4640 MERCHANTS PARK CIRCLE City: 
MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 04:15PM 
Location: CHEDDERS Address: 50 OLD PLEASANT GROVE RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 



Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: SPAGHETTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: SHAWNA BROOKS Contact Number: 901-859-4748  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: CHEESECAKE FACTORY Address: 2133 GREEN HILLS VILLAGE City: NASHVILLE 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: EL MANANTIAL Address: 910 LINCOLN ST City: MANCHESTER 
Trainer's Name: BRIDGETT MORRISON Contact Number: 615-210-9649  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-712-1412  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 04:00PM 
Location: LEGENDS STEAKHOUSE Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/15/2013 Time: 01:00PM 
Location: LOS PORTALES Address: 127 OLD HICKORY City: JACKSON 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS City: NASHVILLE 



Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: ABUELO'S MEXICAN EMBASSY Address: 11299 PARKSIDE DRIVE City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: DON PANCHOS Address: 2365 MADISON ST City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: OUTBACK Address: 314A MERCHANTS DR City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: BLUE BANK RESORT Address: 819 LAKE DR City: HORNBEAK 
Trainer's Name: JERREL HOPPERS Contact Number: 731-668-8593  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/15/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/15/2013 Time: 09:30AM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/14/2013 Time: 04:00PM 
Location: DAMON'S Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/14/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 



Trainer's Name: LISA MARIA HUFFMAN Contact Number: 865-227-7669  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2013 Time: 04:00PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE City: NASHVILLE 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2013 Time: 03:45PM 
Location: MELLOW MUSHROOM Address: 212 21ST AVE S City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2013 Time: 03:30PM 
Location: PANERA BREAD Address: 4855 KINGSTON PK City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/14/2013 Time: 02:30PM 
Location: OCHARLEYS Address: 11036 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/14/2013 Time: 08:00AM 
Location: BROADWAY PIZZA Address: 2581 BROAD AVE City: MEMPHIS 
Trainer's Name: SHARON L. SUMRALL Contact Number: 901-569-1207  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/13/2013 Time: 10:30AM 
Location: COTTON EYE JOE Address: 11220 OUTLET DR City: KNOXVILLE 
Trainer's Name: JACQUELINE ANN HICKS Contact Number: 865-244-9932  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/13/2013 Time: 10:00AM 
Location: CASA MEXICANA Address: 4604 SKYVIEW DR City: BARTLETT 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/13/2013 Time: 10:00AM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/13/2013 Time: 09:45AM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE City: NASHVILLE 



Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/13/2013 Time: 09:45AM 
Location: SHARKYS Address: 6201 POPLAR AVE City: MEMPHIS 
Trainer's Name: MATTIE ELIZABETH DRAPER Contact Number: 901-239-6790  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/13/2013 Time: 09:00AM 
Location: HAMILTON COUNTY COALITION Address: 804 CENTRAL AVENUE City: 
CHATTANOOGA 
Trainer's Name: CAMILLA BIBBS LEE Contact Number: 423-305-1449  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/13/2013 Time: 09:00AM 
Location: HALF SHELL EAST Address: 7825 WINCHESTER RD City: MEMPHIS 
Trainer's Name: SHARON L. SUMRALL Contact Number: 901-569-1207  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/12/2013 Time: 11:00AM 
Location: OLIVE GARDEN Address: 244 HAMILTON CROSSING DR City: ALCOA 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/12/2013 Time: 10:45AM 
Location: OUTBACK Address: 3212 WESTN END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/12/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/12/2013 Time: 09:45AM 
Location: PIE IN THE SKY Address: 1770 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/12/2013 Time: 09:45AM 
Location: CARRABBAS Address: 324 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/12/2013 Time: 09:30AM 



Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/11/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/11/2013 Time: 04:00PM 
Location: PANERA BREAD Address: 205 N PETERS RD City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/11/2013 Time: 04:00PM 
Location: HOOTERS Address: 1310 NW BROAD ST City: MURFREESBORO 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/11/2013 Time: 01:00PM 
Location: RUBY TUESDAY Address: 2316 N MAIN City: CROSSVILLE 
Trainer's Name: NANCY ZAMORA Contact Number: 615-890-9107  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/11/2013 Time: 01:00PM 
Location: THE HILL Address: 1105 FOREST AVE City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/11/2013 Time: 11:15AM 
Location: MULAN ASIAN BISTRO Address: 2149 YOUNG AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/11/2013 Time: 11:00AM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: STEPHEN B. KILGORE Contact Number: 865-934-7097  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/11/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS DR City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/11/2013 Time: 10:00AM 



Location: RED LOBSTER Address: 2200 BAMS DR City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/11/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/11/2013 Time: 09:45AM 
Location: EL PORTON Address: 8361 HWY 64 City: BARTLETT 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/11/2013 Time: 09:00AM 
Location: HILTON GARDEN INN Address: 635 RIVER RD City: GATLINBURG 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/10/2013 Time: 05:30PM 
Location: LOGANS ROADHOUSE Address: 2710 N GERMANTOWN PKWY City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/10/2013 Time: 04:00PM 
Location: LOGANS Address: 401 S MT JULIET RD City: MOUNT JULIET 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 04:00PM 
Location: OCHARLEYS Address: 1040 N GERMANTOWN PKWY City: CORDOVA 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/10/2013 Time: 04:00PM 
Location: DAMONS Address: 1640 PARKWAY LIGHT 13.1 City: SEVIERVILLE 
Trainer's Name: MARK JANES Contact Number: 865-363-6275  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 04:00PM 
Location: NOODLES & CO Address: 405 MARKET ST City: CHATTANOOGA 
Trainer's Name: DOMINIQUE DRAKE Contact Number: 423-718-1490  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/10/2013 Time: 10:30AM 



Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 10:00AM 
Location: MELLOW MUSHROOM Address: 2929 N ROAN ST City: JOHNSON 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 10:00AM 
Location: OCHARLEYS Address: 117 CEDAR LN City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 09:45AM 
Location: TEXAS ROADHOUSE Address: 1039 GLENBROOK WAY City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/10/2013 Time: 09:45AM 
Location: CARRABBAS Address: 544 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: KRISTINA DITINNO Contact Number: 615-396-7191  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/10/2013 Time: 09:00AM 
Location: COLLIERVILLE COURTYARD HOTEL Address: 4640 MERCHANTS PARK CIRCLE City: 
MEMPHIS 
Trainer's Name: RICHARD ZURBURG Contact Number: 901-861-2535  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 05:30PM 
Location: RUBY TUESDAY Address: 1653 SYCAMORE VIEW RD City: MEMPHIS 
Trainer's Name: VELLA LAWS BELL Contact Number: 901-268-9744  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 04:30PM 
Location: WESTYS Address: 346 N MAIN City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/09/2013 Time: 04:30PM 
Location: OUTBACK Address: 330 N PETERS RD City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/09/2013 Time: 04:00PM 
Location: MOE'S SW GRILL Address: 452 N THOMPSON LN City: MURFREESBORO 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 04:00PM 
Location: BARLEYS TAPROOM Address: 200 E JACKSON AVE City: KNOXVILLE 
Trainer's Name: SARAH GOODPASTER Contact Number: 865-274-2527  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/09/2013 Time: 03:45PM 
Location: JOES CRABSHACK Address: 7990 HORIZON CENTER BLVD City: CORDOVA 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 03:15PM 
Location: COCULA MEXICAN Address: 3009 GREENLINE RD City: JOHNSON 
Trainer's Name: MELINDA WOLFE Contact Number: 865-804-4211  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/09/2013 Time: 10:45AM 
Location: MAGGIANOS Address: 3106 WEST END AVE City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 10:30AM 
Location: MAD DONNAS Address: 1313 WOODLAND ST City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/09/2013 Time: 10:00AM 
Location: SMOKY MTN BREWERY Address: 11308 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: DEBRA STOCKHOFF Contact Number: 404-786-8793  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/09/2013 Time: 10:00AM 
Location: QUAKER STEAK & LUBE Address: 5616 MERCHANTS CENTER BLVD City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 06:00PM 
Location: LINBAR BUSINESS CENTER Address: 5000 LINBAR DR City: NASHVILLE 
Trainer's Name: PATRICK M. MCCONNELL Contact Number: 615-491-5880  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/08/2013 Time: 04:30PM 
Location: BLACK EYED PEA Address: 164 E MAIN ST City: HENDERSONVILLE 
Trainer's Name: EDDIE RAY ALEXANDER Contact Number: 615-294-1069  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: COLTONS STEAKHOUSE Address: 8030 HWY 64 City: BARTLETT 
Trainer's Name: DENNIS FRAZIER Contact Number: 901-881-1844  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: LOGANS Address: 7087 BAKERS BRIDGE AVE City: FRANKLIN 
Trainer's Name: BRAD GREEN Contact Number: 615-828-3278  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: HARBOR CAFE Address: 2131 LOWES DR City: CLARKSVILLE 
Trainer's Name: TED GILCREST Contact Number: 931-980-6420  

 
Name of Training Program: SAAP 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: SPAGHATTI WAREHOUSE Address: 40 HULING City: MEMPHIS 
Trainer's Name: LEASHA ALLEN Contact Number: 901-461-2958  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: STRAIGHT UP EDUCATION CENTER Address: 1545 WESTERN AVE City: KNOXVILLE 
Trainer's Name: MILTON RIVERA JR Contact Number: 865-227-7668  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: LA SIESTA Address: 1608 BROAD ST City: MURFREESBORO 
Trainer's Name: JOHN M ZAMORA Contact Number: 615-975-2865  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: JONATHANS Address: 615 S MT JULIET RD City: MOUNT JULIET 
Trainer's Name: CRISSANDRA "CRISSIE" JACKSON Contact Number: 615-974-6499  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: LATTITUDE 35 Address: 16 MARKET SQ City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 



Date: 07/08/2013 Time: 04:00PM 
Location: BUCA DI BEPPO Address: 1722 GALLERIA BLVD City: FRANKLIN 
Trainer's Name: KRISTIE BROOKS Contact Number: 615-712-1412  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: CODYS Address: 59 HERITAGE SQ City: JACKSON 
Trainer's Name: JERREL HOPPERS Contact Number: 731-217-0022  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 04:00PM 
Location: LEGENDS STEAKHOUSE Address: 1918 ALMAVILLE RD City: SMYRNA 
Trainer's Name: TELLY BAILEY Contact Number: 615-403-9998  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 03:45PM 
Location: CARRABBAS Address: 2101 GREEN HILLS VILLAGE DR City: NASHVILLE 
Trainer's Name: CHRISTOPHER PHILLIPS Contact Number: 615-260-8811  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 11:30AM 
Location: MURPHYS Address: 1589 MADISON AVE City: MEMPHIS 
Trainer's Name: SHANA RYNAE OMAN Contact Number: 901-596-9062  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 10:45AM 
Location: DAVE & BUSTERS Address: 540 OPRY MILLS City: NASHVILLE 
Trainer's Name: CHRIS OWENSBY Contact Number: 615-238-7101  

 
Name of Training Program: AIM TO SERVE 
Open to public: Y 
Date: 07/08/2013 Time: 10:00AM 
Location: PANERA BREAD Address: 4867 N BROADWAY ST City: KNOXVILLE 
Trainer's Name: DAVID WAYMON CROCKETT JR Contact Number: 423-504-6187  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 10:00AM 
Location: ABUELOS MEXICAN Address: 11299 PARKSIDE DR City: KNOXVILLE 
Trainer's Name: JOHN VOLPE Contact Number: 216-374-6426  

 
Name of Training Program: TOP SHELF 
Open to public: Y 
Date: 07/08/2013 Time: 10:00AM 
Location: OUTBACK Address: 314A MERCHANTS DR City: KNOXVILLE 
Trainer's Name: MARK TERRELL Contact Number: 513-293-0831  

 
Name of Training Program: TIPS 
Open to public: Y 



Date: 07/08/2013 Time: 10:00AM 
Location: CAPONES Address: 227 E MAIN ST City: JOHNSON 
Trainer's Name: JENNIFER BERVEN Contact Number: 423-257-6032  

 
Name of Training Program: SPIRITS/HOSPITALITY SERVICES ONE 
Open to public: Y 
Date: 07/08/2013 Time: 10:00AM 
Location: GONDOLIER Address: 219 NW BROAD ST City: MURFREESBORO 
Trainer's Name: NANCY PORTER Contact Number: 615-893-1302  

 
Name of Training Program: TIPS 
Open to public: Y 
Date: 07/08/2013 Time: 09:00AM 
Location: EAGLES CLUB Address: 926 E STONE DR City: KINGSPORT 
Trainer's Name: SANDRA DENISE BROWN Contact Number: 423-967-6853  

 


